
One-Year Limited Warranty

LuxFlowIonic warrants to the original purchaser that the foot bath machine will be free from 

defects in material and workmanship for a period of one (1) year from the date of purchase.

Coverage

During the warranty period, LuxFlowIonic  will repair or replace, at its option, any defective part or 

parts of the machine without charge, provided that:

• The machine has been properly installed, maintained, and used in accordance with the 

instructions provided.

• The defect is not caused by misuse, neglect, accident, or unauthorized modification or 

repair.

Exclusions

This warranty does not cover:

• Damage caused by misuse, neglect, accident, or unauthorized modification or repair.

• Normal wear and tear or maintenance items.

• Damage caused by external factors, such as power surges or water damage.

Damage Policy

If the machine is damaged due to misuse or neglect, the customer will be responsible for the cost 

of repairs or replacement.

Warranty Claim Procedure

To make a warranty claim, please contact LuxFlowIonic at 530-389-4200. Please provide proof of 

purchase and a detailed description of the issue.

Disclaimer

LuxFlowIonic makes no other warranties, express or implied, including but not limited to implied 

warranties of merchantability and fitness for a particular purpose.


