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Placing a Local LRP Order

Australia

Your Loyalty Rewards Orders from BOTH US
and AU Markets feed the Same LRP Kitty

Your LRP Kitty

Australia
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What Else You Should Know...

* You can do an AU and US LRP in the same month. Or, you can do one from
US this month and then swap back to AU market next month

* YOU can only get a POM once a month. So, if you really want the USA
POM, you must do your LRP order from the USA market (not in the AU
market, otherwise you will get the AU POM)

* To access the POM from either market, you must place an LRP of 125PV*
before the 15t of the month

* Postage is $7.95 within Australia (you get 8 shipping credits added back
into your LRP kitty)

* For US orders, postage is $13.95US (you get 14 shipping credits added
back into your LRP kitty)

Member Services — For Your Support!

Any difficulties with ordering,
ring Member Services on
(02) 8015 5080

OPENING HOURS (AUSTRALIAN EASTERN)

Monday: 12pm—-6pm
Tuesday — Friday: 6am — 6pm
Saturday: 6am —2pm
Sunday: closed

Public Holidays: closed
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Log into your Back Office

€ 3> C 0 @ logindoteracom/us/en-us/sign-in g ¥

doTERRA

1. www.login.doterra.com/us/en-us/sign-
in

2. Enter the Email associated with your
doTERRA account, or your doTERRA ID

3. Enter the Password associated with
your doTERRA account

4. Click Login

Signin

Email or doTERRA ID

Password
o p———f

@ Remember Me Forgot Password?

mydSTERRA office
e

SHOP

DASHBOARD

Essential Oils Wellness

Personal Care

Use the new Responsive Backoffice

200PV PROMOT

RED MANDARIN 5ML, CITRUS BLI

1.Click SHOP

> .
o ey

| English - Australia

Home  Wellness Advocate My Online Store My Office Seftings  Log Out
Services

Kits Special Offers

Q

PRODUCTLIST ENROLLMENT COLLECTIONS

| Item Search

‘ . érﬂf’;@ @ ) uS. Products (@)

=
- PRODUCTS

d OT E R R A Edit Vol Ship Amt o,

SCHEDULED LRP ORDERS - U.S. PRODUCTS

Edit Vol Ship Amt -

WHY LRP?
YOUR ORDERS - VIEW OR TRACK

CREATE ANEW
PLACE STANDARD
LRP TEMPLATE ONE-TIME ORDER
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@ Australia e
s @  Ous. Products D

SCHEDULED LRP ORDERS - U.S. PRODUCTS

. Edit Vol Ship Amt )
1.Se|ect Australla 140,50 12/12119 USD176.45
Products Gorvears)( )

YOUR ORDERS - VIEW OR TRACK

2.Select CREATE A NEW 2

CREATEANF ' ACE STANDARD

LRP TEMPLATE o R

WHY LOYALTY
REWARDS ORDERS

Your LRP is set to be shipped out of Australia @
Note: If you would like to change this, please make the
change on the main shop page.

1.Select the date you would like
your order to be shipped

Select your order shipping date.

REMINDER: to qualify for the free
Product of the Month oil, you

must ship an LRP of 125PV* = B
before the 15t of the month T O
I N | O I
|15 18| 17| 18] 19 20][ 21

[ 2 2%

To complete your LRP order setup, just add products to your
cart, enter your shipping and billing info and checkout

Key

i = Ay of rase dates help you qualdy for our FREE
i - Brocuct of e Mamth # you have a 128 PV orde.
<[ e =

Alight gray dale is a past dale of an unavailable date (due to
reaching a maximum orders per aay limit).

2.Click Next, add products to your
cart>>
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You are Now Creating
A New Local LRP
Template and it’s time
to add items to your

cart.

“’) Now Creating
A New Local LRP Template

Order Processing Date: 12/09/2019

edit
Want to ship it now? oL edit

CART SUMMARY

Total Items: 0

Item(s) Subtotal AUDO0.00
hinping AUD--.—
(uEwmoms o) o
AUD--.—

TOTAL PV 0.00

SHIPPING OPTIONS ®
Air Express- $17.95
Road Express- §9.95
Standard- §7.95 ®
Australia Will Call

Please note that your order may take up to one
business day to process before it is shipped.
Due to our shipping process we may be unable

placed.

to edit or cancel an order once it has been

1. An easy way to add
items to cart is by the
quick add to cart
section - Item Search

PRODUCTLIST ENROLLM COLLECTIONS
w Now Creating

A New Local LRP Template
Order Processing Date: 12/092019

edit
Want to ship it now? ETITD edit

CART SUMMARY

Total ltems: 0

Item(s) Subtotal - AUD0.00
Gummems ) Ao
AUD-..—.

AUD-.
TOTAL PV 0.00

SHIPPING OPTIONS
Air Express- $17.95
Road Express- $9.95
Standard- §7.95 «
Australia Will Call

== Review caRT

Please note that your order may take up to one
business day to process before il is shipped.
Due 10 our shipping process we may be unable
10 edit or cancel an order once it has been
placed.

- 960201210 - Lavender Touch

Peace (Restiul Biend)

2. e.g. Typein

Lavender and all
the Lavender
products will
come up —click
to select item

. £30110004 - Lavender Exsential
il 15ml

J——— 2
reating
_RP Template

roarss a0 et ovencc [N
—
Viant 0 ship it pow? CITD) st

CART SUMMARY

Total Items: 0
Item(s) Subtotal AUDO.00
L] AUD
AUD

AuD
TOTAL PV 0.00
SHIPPING OPTIONS @
Air Express. $17.95
Road Express- §9.95
Standard. $7.95
Australia will Call

[~ cce RevEw G

Please note that your order may take up to one.
business day [0 process before it is shipped.
Due to our shipping process we may be unable
to edli or cancel an order once ft has been
placed.

3. The item you select will come up, click

ADD TO CART

Single Oils

entargeQ

Lavender

Gur most popular oll, lavender has been cherished
for its unmistakable aroma for thousands of years.

Your Price Retail PV
F0M00M Aupzge0  AUDITII 2550

1 ADD TO CART

PRODUCTLIST ENROLLMENT COLLECTIONS

‘:’ Now Creating

A New Local LRP Template

Order Processing Date: 121092019
Want to ship it now? ETTITID) edit

CART SUMMARY
Total Items: 0
Itemi(s) Subtotal AUDO.00
AUD.

SHIPPING OPTIONS &
Air Express. $17.95
Road Express- §0.95
Standard-§7.95 ®
Australia Wil Call

Please note INal your order may 1ake up [0 0ne
DuSiness day 10 PIOCESS before it is shipped. Due
10 0UF SHIDPInY ProCess we may be unable 1o edit

or cancel an order once It has baen placed.

10
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w Now Creating
A New Local LRP Template

Order Processing Date: 12/09/2019 edit
Want to ship it now? €T edit

CART SUMMARY
Total Items: 1

Item(s) Subtotal

AUD28.00 /
pinging AUD--.-
(LVEW TOTALS ).\ AUD-....

TOTAL PV 25.50

SHIPPING OPTIONS ®
Air Express- $17.95 ()
Road Express- $9.95
Standard- $7.95 ®
Australia Will Call

>

Once you click ADD TO

CART, the item will show

up in the cart

In our example here, you can see the value of
Lavender has been added to the cart.

11

Once you’ve added an item

to the cart, click
REVIEW CART

w Now Creating
A New Local LRP Template

Order Processing Date: 12/09/2019 @ edi
Want to ship it now? EIITELD edit

CART SUMMARY

Total Items: 1
Item(s) Subtotal

hinping
VIEW TOTALS ) .
-%)

AUD28.00
AUD--.--
AUD--.—-

AUD--.—-
TOTAL PV 25.50

SHIPPING OPTIONS &
Air Express- $17.95
Road Express- §9.95
Standard- $7.95 ®
Australia Will Call

REVIEW CART

12
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You now have the option to
keep on adding items you
know you want by choosing
Quick Add to Cart, =

My Cart

@ Ship to: edit Payment: edit Send confirmation to: edit

Shipping from: Australia

or by browsing the
<<CONTINUE SHOPPING
button

(and then click ADD TO
CART, click REVIEW CART,
click ADD TO CART, click

<<CONTINUE SHOPPING

Monthly LRP Order Processing Date
12/09/2019 ear

ORDER Quick Add to Cart

Product

Quantity PV Frequency Price Use Points? Remove Item
Lavender Essential Oil 15mL Selec v
£30110004 1 v | 12550 MONTHLY | AUD28.00 |Selec ¥ X
25.50 PV Subtotal AUD28.00 0 Points Used

@ MY REMAINING REWARDS POINTS = 301.85

REVIEW etc.) O(_saecuances )
[ o comoes— L]
13

(order items ChangEd) My Cart Monthly LRP Order Processing Date
Here once you have reached your Ship to: edit Payment: ed Sand confirmation tn- s 12/09/2019 can
desired point (PV) amount in green
to qualify for the free items, they will cancel this LRP order
show. The POM shows right at the
end once you've gone through Shipping from: Australia
payment processing part.
|f you elect to APPLY AR :rodudct - T Quantity PV Frequency Price Use Points? Remove Item

EVEIde) ESoaniia O LI (1~ v ) |2550 MONTHLY AUD28.00 @ [Selec ¥ X

H #30110004 =

BALANCE you will get oy Vi Pk

#60201778 |1 ¥ | 60.00 MONTHLY @ AUD115.00 NIA X
an additional m essage \ D2lancell:ssaatial OF Blend (1~ v) |2450 MONTHLY AUD27.00 | [Selec v X
(next S||de) Snon Essentd Obom (1 v) | 1250 MONTHLY AUD1350 | [Selec ¥ X

122.50 PV Subtotal AUD183.50 0 Points Used
AR balance = Accounts
Receivable and is the @ MY REMAINING REWARDS POINTS = 301.85
¥ APPLY AR BALANCE AUD15.67 available
money doTERRA OWES
youl! [ ciemcuanes L
14
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"Checkout".

to this order?

If you apply AR Balance, you must
process the order now by clicking

Do you wish to apply your AR Balance

FIFPIPIF IR PRI TS VTP S— .

A
Review Your Order ORDER SUMMARY (Ships: 11/26/2019)
ltem(s) Sublotal (3ST) AUD183.50
Shipping (GST) ~ AUD7.95
Shin to: Rill ta: Pavment: @ Estimated Shipping Reward Points +8.00
GST AUD17.38
AR Balance Credit -AUD15.67
Total Amount Due  AUD175.78
) TOTAL PV 122.50
SHIPPING OPTIONS
Standard- §7.95 AUDT.95
Being Shipped 11/26/2019
Product Quantity Price PV Frequency ®  LRP Points Eamed &
: ®|_PRocess oRoER Nowd
Feoher Esopnts 08 1 AUD28.00 2550  MONTHLY 765 EROCE S ORDER NO
Lifelong Vitalty Pack 1 AUDT500 6000  MONTHLY 18.00 n order o prevent multiple charges. please click
"Process Order Noj ton one time. If you are unsure
Balance Essential Oil a . H the order has processed successully, please contact
1 \UD27.00 2450  MONTHLY 35 ¥
Review Your Order )
Lemon Essential Oil P -
15mL 1 AUD1350 1250  MONTHLY 3 our LRP order, you agree lo d6TERRA's
orogram (LRP and Conditions and
4 183.50 122.50 36.75 ize dGTERRA fo charge your default payment
. method or another payment method on file, Your
|f a | I good to go C I i Ck participalion in the Loyalty Rewards Program continues
PROCESS ORDER NOW | acknowledge and confirm that | want my credit card
(Cemoom )@ stored for future purchases and agree to 65 s
(only click ONCE!) [ cicmcnmors L
This scheduled order (#5243155) will process again on 12/09/2019
Product Quantity  Price PV Frequency®  LRP Points Eamed @
Lavender Essential Oil 15mL 1 AUD28.00 2550  MONTHLY 7.65
Lifelong Vitaity Pack 1 AUDT15.00 60.00  MONTHLY 12.00
Balance Essential Oil Biend 1 AUD27.00 2450  MONTHLY 7.35
Lemon Essential Oil 15mL 1 AUD1350 1250  MONTHLY 375
4 18350 12250 3675

16
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Thank you for placing your order!

rrrrrrrrrr

Confirmation “Thank —_—

you” on screen, which e Bt
you can print, or print
from the email
confirmation you will
receive.

Email:

The local order you have just placed will
roll over and show up as a scheduled
order for NEXT month — so remember to
amend it before it ships.
18
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If you want to cancel the AU LRP order (if you have a US LRP already in place to ship
next month), click on the order and then click cancel this LRP order.

My Cart Monthly LRP Order Processing Date My Cart Monthly LRP Order Processing Date
Ship to: eat Payment: st Send confirmation to: st 10/09/2019 cs Ship to: est Payment: est Send confirmation to: ed 10/09/2019 cax
ancel this LRP ondes cancel ihis LRP order
Are you sure you wish to cancel this LRP order? @ 1
Shipping from: Austraka Shipping from: Austrasa
e 0 e —
Product Quantity PV Frequency Price Use Points?  Remove Item Product Quantity PV Frequency Price Use Points?  Remove item
‘On Guard Foaming Hand Wash Single (AUS) ( On Guard Foaming Hand Wash Single (AUS)
£38010004 3 ¥ | 7050 MONTHLY AUD7800 [Selec v X #38010004 3 ¥ | 70.50 MONTHLY AUD78.00 |[Selec v X
On Guard Foaming Hand Wash Dispenser - On Guard Foaming Hand Wash Dispensar
238030000 f ¥ | 0.00 MONTHLY AUD3.50 NA X £38030000 1 ¥ | 000 MONTHLY AUD3S50 NA X
70.50 PV Subtotal AUD81.50 0 Points Used 70.50 PV Subtotal AUD81.50 0 Points Used
® MY REMAINING REWARDS POINTS = @ MY REMAINING REWARDS POINTS =
@(__savecuances ) ((s=conmmue snorpma ) O _saecnwmces )
[ cuoamcumces B [ Glencciomoes 1)
L

ALWAYS have a 100PV LRP set up if you have a downline and are earning commission.

19
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